York County Community Action Corp.
YCCAC is a nonprofit organization whose mission is to alleviate the effects of poverty, attack its
underlying causes and to promote the dignity and self-sufficiency of the people of York County,
Maine.

Case Manager
52 weeks a year; 40 hours/week
The Economic Opportunity Case Manager will participate in an innovative strategy to meet
client social needs in order to improve their health outcomes and overall well-being. The CM
will work with clients who receive a social service ‘diagnosis’ from Nasson Health Care and
other medical providers. The CM will identify the full scope of social service needs, develop a
plan to meet those needs and implement the plan. This includes providing information about
services, helping clients access services, helping complete forms/applications, advocating for
clients and following up with them. The Case Manager will:
•

•
•
•

Use a client-centered approach, including meeting clients where they are, clientdriven goal setting, shared plans that reflect the client’s priorities, partnering with
clients to implement the plans, and motivating and supporting clients to meet their
goals.
Support clients in accessing needed social supports and addressing barriers.
Develop a network of services and resources tailored to clients’ needs.
Participate as a team member with Nasson staff and maintain a working relationship
with Nasson providers.

Applicants must have a Bachelor’s Degree in a medical, social services or human services field;
A LSW, LCSW, MHRT, nursing degree or other medical or clinical experience is preferred; Has
or is able to develop the complex care core competencies identified by the Camden Coalition of
Healthcare Providers and the National Center for Complex Health & Social Needs;
Demonstrated case management experience; Must have the ability to communicate effectively,
exercise sound judgment and efficient decisions.
Must not have an active record on the System for Award Management (SAM) website.
Visit our website at www.yccac.org for an application.
Completed resumes and applications will be accepted until January 14, 2022.
York County Community Action Corp.
6 Spruce Street, P.O. Box 72
Sanford, ME 04073
(207)324-5762 or 1-800-965-5762
Fax (207)459-2838
apply@yccac.org
EOE

